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LABORATORY TESTING AND REPORTING CONDITIONS

¢ Investigation results are released subject to the specimen received at the laboratory.

¢ Result of the specimen is subject to the quality, integrity of the sample as well as test procedures used for
analysis.

¢ At Plus Care, sample received is presumed to be of the Patient name mentioned on the specimen.
¢ Investigations performed at Plus Care confirm strict technical integrity, clinical safety & test care norms.

e Certain factors like inconsistency of Manufacturer's reagents, Machine malfunction etc. may cause result
variations. In such conditions, Plus Care will not be liable for the inconsistent results.

¢ Laboratory investigation report cannot be interpreted as final diagnosis. It should be clinically correlated
by the treating Physician only.

e All the specimens collected outside Plus Care /Network are required to follow the guidelines stated in the
price list. Plus Care cannot be held liable for incorrect report of any sample which does not follow our
guidelines.

¢ Plus Care test results cannot be compared with other laboratories due to differences in test methodology
& analytical procedures.

« In case of certain tests which require repeat /further testing, the request must be submitted within 48
hours post reporting which needs to be initiated by referring physician only. This procedure may incur
additional costs to the Patient.

¢ Unexpected circumstances beyond our control or force majeure conditions may delay report delivery. We
sincerely regret for any inconvenience which may be caused to Patient on account of such delays.

¢ All the investigations are performed and reported as per stated schedule in pricelist
¢ Investigation results reported herein are as tested by Plus Care, Pune, unless remarked upon otherwise.
¢ Investigation Report released by Plus Care is not valid for Medico-Legal purposes.

* The Courts /Forum at Maharashtra shall have exclusive jurisdiction in all disputes /claims concerning the
test (s) & or results of test(s).

e Customer Care: +91 7714349823 for all queries related to the test results.



